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Tēnā koutou katoa
Welcome to the Wellington Rape Crisis annual report. 

It is amazing to be at the end of another year and 
again reflecting on our work as an agency and the 
direction we are going. 

Ki ngā tāngata o Wellington Rape Crisis:
I want to start by acknowledging the people of 
Wellington Rape Crisis.

Firstly, those who use our services - we want to thank 
you for your courage to come forward, for entrusting 
us with your stories and for the resilience, wisdom 
and insight you share with us. We are grateful for the 
opportunity to walk alongside you. 

To the staff and placement students - for endless 
goodwill and humour in which you go about your 
work, the care you show each other and the people 
who need our services and for the integrity and grace 
that you deal with raw experiences of sexual violence 
and the uncertainty of working in a sexual violence 
agency.  Special mention to Emma Moon, who after 
nearly three years with our team, has moved on - 
thank you for all you brought to WRC, we miss you 
very much. 

To our volunteers, including Governance members, 
for finding space in already busy lives to bring your 
skills to contribute to ending sexual violence and 
ensuring there are safe, healthy, free spaces for 
people to come and heal. 

To Governance in particular, the leadership you 
provide our agency lets us go further and think 
bigger than we could ever do alone.

 And finally, to our community - our supporters, 
members, the whānau of our workers and those 
who donate and fundraise for us - we are constantly 
buoyed by your support.  Your emails, messages and 
contributions mean a huge amount to us. Wellington 
Rape Crisis’ existence for nearly 40 years is in a large 
part attributable to our grounding in the community.

This report:
Since I was privileged to take on the role of agency 
manager for WRC two years ago, we have been 
working towards key milestones to let us move into 
the future: moving offices, restructuring our team 
to have the combined skills to reach the margins 
of our community better, having pathways such 
as ACC to allow for diversity of providers and 
modalities, finding ways to capture what we do and 
to better share this work with stakeholders and the 
community.  In the past year, we moved from a place 

of change to one of action and evaluation. In this 
report, we hope to share some of this with you.  

You may notice there is a different layout this year 
compared to past years. The reason for this change is 
twofold: First, we are now in the second year of using 
a database to manage data and outcomes, which 
means we are able to draw out more in-depth data. 
Second, we wanted to change our report to reflect 
better who our clients are - their challenges, their 
successes and to celebrate the resilience and gains 
made by these amazing people. 

We have included less demographic information 
and instead have included more outcomes data and 
quotes from our narrative evaluations, as nothing 
tells our client’s stories like their own words. We 
still collect all data, so if this is something you are 
particularly interested in, please feel free to contact 
us.

This report looks at three main things:
•	 Our work with clients and in the community
•	 Our impact – measuring the difference we are 

making 
•	 A snapshot of some of our highlights from the 

past year.

– Eleanor Butterworth

Update and acknowledgement from Agency Manager 
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In 2015, we made the decision to separate Sexual Abuse 
Prevention Network from Wellington Rape Crisis and 
establish it as a standalone Charitable Trust, with the 
Trustee positions held by a representative from each of 
Wellington Rape Crisis, Wellington Sexual Abuse HELP 
Foundation and WellStop. 

The Trust was established on 29 February 2016. This 
decision was based on ever-increasing demand for 
SAPN’s programmes and new funding opportunities. We 
decided that the Network needed a dedicated manager 
and a more traditional manager/governance structure. 

We removed the Coordinator position and Fiona 
McNamara, previously the Coordinator, took on the 
newly established General Manager role.  We have 
been able to increase the Project Coordinator hours to 
30 hours per week, which coincided with welcoming 
Karin McCracken into the role, and plan to establish an 
employee educator position in the 2016-2017 financial 
year. 

We also had four new contract educators join our 
team and now, including our staff, have a group of ten 
energetic and passionate educators with a diverse range 
of backgrounds, skills and experience. 

A big highlight for 2015-2016 has been increasing the 
number of programmes we are running in schools. 
We are now working at multiple year levels in nine 
Wellington secondary schools. 

We became a provider of ACC’s Mates and Dates 
programme and continue to deliver our own “Who 
Are You?” programme. We are also delivering a range 
of tailored professional development programmes to 
groups including hospitality staff, youth workers, halls 
of residence staff and government departments.

Update from our Chairperson

Outgoing Message from SAPN Manager – Fiona McNamara

The Governance Group has the privilege of overseeing 
and guiding the work of Wellington Rape Crisis. It is 
not a surprise that the sexual violence sector operates 
in difficult financial circumstances. However the 
Governance Group is committed to ensuring the agency, 
as part of this sector, is able to adapt and flourish in 
order to ensure survivors have access to specialist 
services. 

We do not want our sometimes uncertain existence to 
make us fearful or close-minded. As the Governance 
Group, we try to strike the balance. On one hand, we are 
careful and prudent to ensure the agency is robust and 
trustworthy, and therefore desirable to funders (and 
able to offer stable and high quality services for our 
clients). On the other hand, we are attempting to grow 
our capacity, capability and outreach as an organisation 
to reach those who need support but are currently 
unable to access services. 

With this in mind, over next year the agency will:

•	 continue to work towards our outreach strategic 
goals

•	 build capacity and capability within the 
organisation to support outreach including by 
partnering with relevant agencies and organisations

•	 focus on ensuring the agency is resilient, is able to 
provide services to those who need them, is a good 
employer, and is a desirable supplier of services for 
funders

I'd like to acknowledge Eleanor and the staff of the 
agency - we are exceedingly proud of and inspired by 
the work you do. 

I'd also like to acknowledge my fellow Governance 
Group members. Your hard work and commitment is 
key to the ongoing success of the agency. 

Ngā mihi mahana, 

Freya
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While we dream big, our core 
services remain counselling and 
social work for survivors and their 
friends and family. 

Support and Social Work
We work with clients to help 
them access doctors, Work and 
Income entitlements, lawyers, 
housing, employment and training 
programmes. Our support and social 
work programmes also include goal 
setting and techniques for managing 
day-to-day living, including 
PTSD symptom management, 
safety planning, referrals to other 
programmes and use of our ‘no 
appointment necessary’ drop in 
centre, library, phone and email 
support. 

Clients accessing this service are 
supported to meet their daily living 
needs and increase stability in their 
lives. We meet with women in this 
service regularly, usually weekly or 
fortnightly, and through ongoing 
support build up their ‘fitness’ to 
move into counselling if this is what 
they desire, once they are ready 
and there is a suitable counsellor 
available. 

Counselling and therapy
Often those with significant trauma 
history need time and support to 
be ready to access counselling. This 
is a combination of practical needs 
being met, a stable environment and 
being able to attend appointments 
consistently to commit to their 

healing journey with a therapist.   
All of our counsellors and 
therapists are qualified and 
have current professional body 
membership.

As suppliers for the ACC Sensitive 
Claims service, we are contracted 
to provide a range of ACC-funded 
services including short and 
long term therapy, psychological 
assessment and support, family 
support, contracting cultural 
advisors for particular cases 
and group therapy (although we 
currently aren’t running group 
programmes). We also have a 
limited amount of non-ACC 
funding for clients who don’t meet 
ACC criteria through MSD. 

908  Counselling 
sessions

Over 33 Whānau 
Sessions

677 Social work  
sessions

103 Crisis and 
casual services

To 63 clients To 79 clients 73 people

Our work with clients and the community

Ethnicity 
of clients 
(largest groups 
only included) 

Māori: 11%

Indian: 3%

European: 
6%

Pākehā: 51%

Asian: 
3%

Other 
(1% or 
less): 5%

Undisclosed: 16%

Pacific Island: 5%

Services provided
Our team of three part time staff and three part time contractors (2.4 FTE equivalent) provided:
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Age of 
clients 

Timeframe  
since abuse

21-35: 
43%

1-5 years: 
11%

5-10 years: 
8%

1-12  
months: 
43%

13-20: 
8%

4 weeks or less: 
8%

36-45: 
19%

More than 10 years:
24%

60+ :  
10%

46-60: 
20%

Multiple incidences of abuse 
over client's life time (usually 

means there has been childhood 
abuse and a recent incident)

20%

Over half of our clients are seeking help for childhood sexual abuse (58%) with the next biggest group seeking 
help for rape (48%) and many having experienced both.

Our work with clients and the community
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Who have 
our clients 
been 
harmed by

Our work with clients and the community

Community and collaborations
WRC began as a grassroots, volunteer run social movement and as we have professionalised and transitioned 
to a social service agency, we have worked hard to stay connected to our community. In the past year we have:

Partner or ex-partner

Harmed by a family 
member

An acquaintance

27%

12%

10%

Fundraising events Community education 
or events delivered or 
supported by WRC

Media articles, 
submission and 
comment

17 events, 8 of which 
were held by high 
schools and university 
groups for WRC

26, including providing 
support people for 
events, advising on 
sexual violence content 
and direct workshops.

Over 370 people 
reached

On 16 different issues, 
including press releases, 
interviews, op-eds 
and submissions to 
government

In 2014, we started to think about how we could 
capture our client’s journeys, the complexity of 
trauma, the ways in which healing can be difficult, 
and finally, what our clients say changes for them on 
this journey.  Below is a summarised look at the key 
outcome measures, including:

•	 Areas of concern most often reported by our 
clients on entering the services.

•	 Areas of concern that change by the review stage

•	 The gains our clients most often display initially 
and in later reviews

•	 The most significant thing to change for clients 
since entering the service.

This work is hard and painful at times and is not 
a linear upward trend, as exploring the impacts of 
sexual violence can be intensely anxiety provoking. 
We have tried to do justice to that journey with the 
measures we have chosen.

Our impact – measuring the difference we make
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Areas of concern:
In our first few sessions, we ask clients to rate their 
areas of concern from 1-10 for the following areas: 
Depression, Stress, Anxiety, Fear, Anger, Flashbacks/
Nightmares, Low Self Esteem, Self Harming, 
Interpersonal/Relationship Issues, Safety – Physical, 

Day-to-Day Care, and Parenting. These conversations 
lead into goal setting and a chance to explore a wider 
scope of impact. While language is quite deficit, 
we use these as they open up useful conversations 
to help our clients put words around some of the 
common experiences of trauma survivors.

The two most reported areas of concern initially for our clients are:

Our impact – measuring the difference we make

Anxiety

Initial

Review

0% 20% 40 60% 80% 100%

Depression

Initial

Review

0% 20% 40 60% 80% 100%

Other areas increase in concern from the initial to the review stage:

Initial

Review

0% 20% 40 60% 80% 100%

Stress:

   Since coming to WRC my depression and anxiety has halved. I’ve lived for the 
last 20 years feeling unsafe and now I'm starting to feel joy again. I can’t tell 
you, after that amount of time, how special that is.”
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Our impact – measuring the difference we make

Initial

Review

Initial

Review

0% 20% 40 60% 80% 100%

0% 20% 40 60% 80% 100%

Interpersonal/Relationship Issues

Living/Welfare Issues

Why would some of these increase after 
seeking help?
There are a number of reasons why some areas of 
concern increase in reporting after beginning therapy 
or support:

1) Trauma affects people in different ways 
immediately after abuse and in the intervening 
years. Some of these impacts are overt and easily 
recognised; others are more insidious and subtle.  
The latter categories may be more easily recognised 
with support work or therapy.

At the initial assessment, the more severe or 
overwhelming issues (anxiety and depression) are 
more likely to be reported, but at the follow up these 
have reduced and other factors (anger and fear, but 
also relationship/interpersonal and living/welfare 
issues) start to surface. 

This is also borne out when you look at the topics 
of goals at the initial and review stages (next page). 
These all increase from initial to review, and that may 
be because people are able to focus on these goals 
better as a result of the engagement from WRC.

“After coming here I finally started to feel safe again. 
I hadn’t realised how much I couldn’t breathe before. I 
was always looking behind me, waiting for him to find 
me. WRC became my safe space to finally start thinking 
about what had happened”

2). A key part of the work that happens looks at people’s 
support networks and relationships. As well being 
increases, people often seek to make changes to these 
relationships. 

People become clearer on which relationships in their 
lives are positive and which are not. For example, 
ending a harmful relationship will in the long run be 
beneficial but in the short term will most likely increase 
stress and possibly living/welfare issues. 

 “I was always scared to talk after what happened. It 
didn’t matter if it was someone I loved or someone who 
was hurting me, I just couldn’t open up. I felt so worthless 
and scared that others would treat me the way he did. 

The biggest change with getting help is I’m not scared 
anymore. It’s let me be closer with those I love and I can 
now see when a relationship is unhealthy. I’ve had the 
strength to walk away from some of the relationships 
that were not good for me.”
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3). Many of the narratives we collected talked 
about hope and a change in their relationship with 
themselves. 

What we see alongside this is clients demonstrating 
their self worth by increasing the concern they feel 
for their own wellbeing. For example, one client 
in the first session rated self harm as a low area of 
concern, stating she was not actively suicidal as she 
had been for many years. 

However, in the review several months later she rated 
self harm more highly, stating that she had  begun 
to view not meeting her medical needs, leaving 
infections untreated, not eating regularly and not 
discussing her concerns about medication with her 
doctor, as a type of self harm.

“For the first time in my life I’m practicing putting 
myself first. It goes against every instinct that I have, 
but I know that to love and protect others I have to do 
the same for myself”

Our impact – measuring the difference we make

Outcomes 
The most important thing for us when reporting on 
our work is to recognise the extraordinary resilience 
of our clients and the work they put into making 
changes in their lives. 

When we review goals with clients, we also look 
at areas of overall growth and insight outside 
the concerns. We look at whether a client has 
experienced positive change in the following areas:

Access to 
practical help

Personal 
insight and 

understanding

Coping  
strategies or 
techniques

Expression 
of feelings/
problems

Exploration 
of feelings or 

problems

Control/
planning/
decision 
making 

Initial 76% 5%

Review 93% 5%

“I was so hard on myself before. I never realised 
that the way I felt about myself drove all this 
behaviour, making me act out in certain ways, 
hurt myself and then blame myself for what 
happened. When I started to understand that, I 
could start to be forgiving and a bit more gentle 
with myself”.

Personal insight and understanding

In these areas, we see the following changes most often (blue=yes, orange = no):
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Our impact – measuring the difference we make

Initial

Initial

66%

68%

16%

11%

Review

Review

93%

89%

5%

3%

“I realised how I was always panicing, now when 
I panic I can calm myself down by thinking: ‘I can 
talk about this in my next session, I’m not alone 
getting through this.’”

“I feel stronger as a woman, like I’m a person of 
worth. I’m more on to it, my instincts are stronger, 
I’m more secure. I feel like I can take on the world 
and pursue all that I’m capable of. After all this 
time being frozen, and now I’m finally setting my 
own goals and direction”.

Expression of feelings/problems

Exploration of feelings or problems:

As noted earlier, while areas of concern may increase 
after help seeking, in these areas of growth, there is 
no reduction in any area from the initial to the review 
session.  

This is because even in the hardest times and most 
painful subject matter we still see growth and change in 
the people we work with.

Finally, throughout this section we have used our 
clients’ own words about the most significant change 
for them after seeking support from WRC.  

The results from these themes are below. 

The most significant change that people report is how 
they feel about themselves. 

Their narratives are full of phrases reflecting the love, 
hope, insight, forgiveness and peace they are finding 
within themselves as part of their journey.  

For us as workers we know the ultimate healing journey 
returns someone to themselves and we feel immensely 
privileged to be part of this process.

“It’s true what they say you know, that talking about it, it really does help.”

85% of significant change stories relate to improvements in women’s relationships 
with themselves. Physical and mental health were also common themes.

Relationship with self 

Physical Health

Mental Health

Whānau

Manage Adversity

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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A snapshot of our highlights from the past year.

The wonderful and skilled Psychotherapist Barb NiaNia joined the WRC whānau as our first Psychotherapist on staff in six years! Barb was followed by the equally fabulous Hannah Gorman joining us as our new funding and finance coordinator.

Local artists Mary Moon and Kelly Spencer’s designs were printed on totes as a fundraiser – thank 

you Franki Tate for your work on this project.

Active speaking at AGM about doing the Who 
Are You programme with SAPN. (Active is part of 
Idea services and is a place for young people with 
learning disabilities to explore, plan and build their 
exciting futures)

We hosted seven placement students in 2015! Four 

social work students, one counselling student and two 

criminology interns. These wonderful people brought 

much knowledge, laughter and skill to our team. We also 

loved getting to see some of the research done at WRC 

presented at Victoria University’s Criminology conference.

Our new office! With four counselling rooms, enough space for whānau 

work, a training space and a kitchen, it’s all the better to manaaki our visitors 

and clients.

Kaibosh arrives at WRC! Many of our clients have struggled to 
meet their basic needs. To help alleviate this, we fundraised for 
a fridge in our waiting room and partnered with Kaibosh to 
have fresh vegetables, bread, fruit and meals available to our 
clients and their supporters. We also set up a crock pot with 
soup in our waiting room for extra chilly days.

WRC goes to Pride! We co-hosted a consent craftivism workshop with our 
sisters from the Wellington High Feminist club
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The wonderful and skilled Psychotherapist Barb NiaNia joined the WRC whānau as our first Psychotherapist on staff in six years! Barb was followed by the equally fabulous Hannah Gorman joining us as our new funding and finance coordinator. Our ongoing relationship with our amazing local high schools, including students running the train station site for appeal, fundraising and inviting us to be part of the Wellington feminist club high school meetup.

Sexual Abuse Prevention Network grew up and 

left home! After more than ten years of being the 

legal umbrella for SAPN, in October 2015 SAPN 

became an independent trust with Fi taking on the 

General Manager role and Eleanor representing 

WRC as the Chair in our new Trustee position. We 

remain, as always, in awe of the work of SAPN and 

look forward to providing strategic leadership in 

our governance role during the next stage of their 

journey.

Our new office! With four counselling rooms, enough space for whānau 

work, a training space and a kitchen, it’s all the better to manaaki our visitors 

and clients.

WRC goes to Pride! We co-hosted a consent craftivism workshop with our 
sisters from the Wellington High Feminist club
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Funders: 
•	 Winton and Margaret Bear Charitable Trust 
•	 Pelorus Trust 
•	 Lion Foundation 
•	 Christine Taylor Foundation for Mental Health 
•	 COGS 
•	 Lottery Community 
•	 TG Macarthy Trust 
•	 Trust House Foundation 
•	 Wellington City Council 
•	 John Illot Charitable Trust 
•	 St John’s Outreach 
•	 Pub Charity 
•	 Wellington Community Trust 
•	 Thank You Charitable Trust 
•	 Ministry of Social Development

Businesses/initiatives that support WRC:
•	 Kaibosh 
•	 Dilmah Tea
•	 People’s Coffee 
•	 Vic Books 
•	 Flight Coffee Hangar 
•	 Moon Bar 
•	 Artisan Screen Print 
•	 AS Colour 
•	 Penthouse Cinema 
•	 Meow 
•	 Phantom 
•	 Ink 
•	 Forsee Communications -Ta`ase Vaoga
•	 Wellington Chocolate Factory, Garage Project 

and Red Rabbit Coffee for hosting and catering 
our AGM 2015

•	 The Spot Johnsonville Craft Co-op
•	 No Lights No Lycra
•	 All those who ran fundraisers for us in 2015

Our 'go to' people:
•	 Clint from OneStop IT 
•	 The team at Corum for database support and 

development 

•	 Trina Coombs for all your help with the WRC 
and SAPN accounts 

•	 Liz Robinson for ongoing support with graphic 
design 

•	 Ben Ritchie for evaluation of outcome data 
•	 Dan Phillips for design of this report 
•	 Luke Armstrong at Fuji Xerox 
•	 The families of WRC workers and volunteers 
•	 The awesome team of WRC volunteers - Luca 

Schlag, Franki Tate, Emma Ashcroft, Gracie 
Robbins

•	 Ani Waaka
•	 Farahmand Kamali - MSD
•	 Our staff supervisors 
•	 The HELP and WellStop teams, particularly 

Helen and Lesley 
•	 Tabby Besley, Annual Appeal Coordinator 
•	 Our wonderful ACC providers - Anne Holleron, 

Lenka Rochford, Catriona Cairns, Alice 
Edwards and Kim Narsi.

Governance 
•	 Freya Dean, Chair
•	 Alarna Sharatt, Secretary 
•	 Lorraine (Rose) Melvin, Treasurer
•	 Maddie Ashton-Martyn (Co-opted to GG)
•	 Stephanie Rodgers
•	 Pollyanne Peña (Finished October 2015)
•	 Kelly Dare
•	 Sarah Wood
•	 Jess Ducey

Staff
•	 Eleanor Butterworth, Agency Manager
•	 Sandra Fuller, Service coordinator
•	 Maria Kovacs, Social worker
•	 Barb NiaNia, Psychotherapist
•	 Hannah Gorman, Funding and Finance 

Coordinator
•	 Emma Moon, Funding and Finance 

Coordinator (Finished Febuary 2016)
•	 The SAPN staff and educators for making our 

shared office a brighter place.

And finally, some  
 
 
 
 

massive thank 
yous to those who support us
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wellingtonrapecrisis.org.nz
(04) 801 8973
support@wellingtonrapecrisis.org.nz

Wellington
Rape Crisis


